
MINUTES OF PARK SURGERY PPG MEETING HELD  
FOLLOWING THE JOINT MEETING ON  

WEDNESDAY 18TH JUNE AT 7PM 
 

PRESENT:- Nigel Hallam     
Jane Wharton 
Dr Adam Tooley 
Mary Vukajlovic 

   Lesley Hall 
   Vic Hall 

Mary Shaw 
   Barry Wood 
   Cate Starr 

Stacie Wilson 
 

APOLOGIES:- John Flinders 
 

Nigel informed the group of a number of upcoming meetings and events that they may 
be interested in attending. Firstly a Health Panel meeting on 4th July 1-3pm at Strutt 
Centre in Belper, this is for an outline on Heanor Health Services and a locality 
update. Also an event at the YMCA London Road in Derby on 7th July at 12noon 
which will be looking at the ways in which staff can be supported to improve safety 
and reduce medicines waste. Nigel also reported that the CCG are looking to form a 
stroke group. Nigel indicated he had work commitments on both the 4th and 7th July 
and asked that anyone who would like to attend either event to represent the PPG 
speak to him afterwards. Mary Shaw expressed an interest in the Stroke Group and 
Nigel indicated he would forward on the CCG E-Mail 
Action Point: Nigel to forward E-Mail. 
 
Jane then reported to the group that the surgery had implemented a new computer 
system which had gone live this week. The run up to this week had meant that in 
weeks previous, staff had been temporarily unable to pre-book appointments however 
this was no longer the case and patients can now book up to four weeks in advance 
again. Jane went on to explain that the surgery had undergone a challenging few 
weeks as every member of staff had to be trained on the new system whilst causing 
minimal disruption to the usual day-to-day running of the surgeries. GP’s and staff 
members had been attending for this training in their own time to reduce disruption.  
 
Cate told the group that she had had dealings with the surgery during this time period 
and thought that the service provided during the transition was brilliant! Jane also 
informed the group that in the coming few weeks the surgery will be having a  
self-check-in system installed in waiting room.  
 
Nigel asked Jane whether she had received any feedback about the recently updated 
telephone system. Jane said that although the system was not exactly as she had 
hoped, it seems to be working well. She has not received any negative feedback.  
Members indicated that they had not experienced any difficulties or heard of any.  
 
Lesley Hall wanted to feed back to the group about recent dealings with the NHS GP 
surgery, choose and booking appointment system, Ilkeston Hospital) which meant  



Mr Hall very efficiently managed to be seen, referred and seen in clinic (within 48 
working hours!). Anthony informed the group that there is now a new system for 
obtaining hearing aid batteries, patients must now contact inHealth audiology and 
batteries will be posted out. 
 
Jane reported that Dr Lodge will be retiring at the end of July and that Dr Tooley will 
be increasing his working hours at the surgery. The surgery will also be employing a 
new GP, due to start at the beginning of August.   
 
Mary Shaw fed back to the group on the meeting she had attended regarding the new 
Florence Shipley building. Building work is to be hopefully handed over in January 
2015 and following that it should take 6-8 weeks to implement staff. Nigel thanked 
Mary for the update. 
 
Mary Shaw then asked about university students and how their registration with GP’s 
worked when they attended university away from home. It is believed that universities 
register students with local ‘university’ GP’s as part of the registration process. 
Therefore when the health authorities request their notes, the Practice is obliged to 
forward them on. Students can either re-register when they are back or alternatively, 
they can be seen here at the surgery as temporary residents until they are back in the 
area permanently. 
 
The next Park Surgery PPG meeting will be held on Wednesday 10th September at 
7pm at Park Surgery. 


